	NAME
	AGENCY/ADDRESS


	SERVICE PROVIDED
	TELEPHONE

(AREA CODE 412 UNLESS OTHERWISE INDICATED)
	EMAIL ADDRESS



August 23, 2007– Homeless Outreach Coordinating Committee Meeting 

*****TO ALL HOCC MEMBERS*****

PLEASE CHECK OVER YOUR INFORMATION IN THE LIST AND MADE SURE IT IS ACCURATE.  PLEASE EMAIL OR CALL BECKY LABOVICK WITH ANY ADDITIONS/CORRECTIONS.  EMAIL:  RLABOVICK@chscorp.org OR VIA PHONE: 412-621-6513 x101.  Thanks!  

Becky
NEXT HOCC MEETING (4th Thursday of every month ()
September 27, 2007 
1:30p-3:00p
LOCATION:  PLEASE NOTE THE LOCATION IS CHANGED FOR THE NEXT MTG!!
NEIGHBORHOOD LIVING PROJECT

2552 CENTRE AVENUE

PITTSBURGH, PA 15219

412-578-3250, should you need directions.
81B LINCOLN BUS 

HOCC has a WEBSITE!!  It is:  http://hocc.pghfree.net/index.htm
· 1:40 pm meeting initiated by Mac McMahon.

· Introductions-Welcome new committee participants:  Heather Kelly, Assistant District Attorney, Allegheny County District Attorney’s Office.
· Announcements/General Info/Updates:

· Sgt Miller updates that there is no new news regarding issues at Mellon Square.  It has been very quiet in this area.
· Issue raised regarding an urgent call that was placed last Thursday, 8/16/07 by Jonathan Cox of the Pittsburgh Downtown Partnership (PDP) to “911” regarding a male with odd behavior and potentially a danger to self.  This man was reported as disheveled, walking down the center of a busy downtown street in traffic on Penn Ave near 6th St. with his pants hanging down below his knees.  It was reported that the Police received several calls regarding this gentleman and appeared on site to assess/investigate.  General supportive assistance was offered by the PDP and was declined by the police who presented to the scene (Sgt Miller requests to be called if this type of incident occurs again.  Please call to the Zone 2 Police Station @ 412-255-2827.  Identify yourself and request to speak with Sgt Miller urgently.  He is off on Tues/Wed’s.  If he is not available, please request to speak with a police supervisor).  A Safety Ambassador from the PDP placed a second call to ACES and was informed that there was not an ACES team available.  It is reported that the Pittsburgh Police left the scene and the gentleman was left as he was, only at this point he was sitting on the sidewalk/curb.  Paul H. from the PDP continued to follow up and monitor the man.  The man reportedly approached Paul to find out why he was being followed.  Paul continued to extend assistance/supportive intervention and reported that the gentleman refused any assist/follow-up and then ran off.  His whereabouts were unknown at that point.  It is reported that ACES responded approximately 3hrs later.  General discussion/problem-solving regarding this incident, as it appears that there was a break-down on various levels.  Is this just a communication break-down?  Is this a training/education issue?  General discussion with regard to mental health emergencies and the 302 process.  If an incident such as the above example happens again, it is recommended that the individual involved 1. Offer assist to the Police Officer(s) who respond ~and~ 2. Call Zone 2 directly (as outlined above) and ask to speak with Sgt Miller.
· HOCC would like to make recommendations regarding the incident outlined above.  We would like to have the recommendations passed on to someone related to the CIT officers.  The recommendations may already be something that is addressed by the CIT training, but HOCC would still like to extend the recommendations.  It is suggested the Amy Kroll may be the appropriate contact to discuss recommendations, which include:

· Identify who placed the original call and ascertain if the individual is willing to be witness if further action (such as a 302) is indicated.
· CIT officer training to offer assistance to the individual/witness.  It is recommended that there be heavy concentration regarding education on consult and education related to mental health emergency and assistance to the witness and regarding appropriate follow up, especially for issue such as 302 processes.

· CIT officers receive education related to agencies/contacts that can provide assist in specific situations (such as mental health/homeless situations). 

· Suggest that a list be compiled of agencies/contacts for cooperation/collaboration/assist.  It is suggested that all agencies that sit at the HOCC table be indicated in this list of resources, such as WPIC, CHSC, Operation Safety Net, Miryam’s, Bethlehem Haven, Safety Ambassadors with PDP, ACES number, etc.

· Question was raised regarding the CIT program:  Do any specific calls get routed specifically to CIT officers to have them on-site, especially if there is a mental health issue/emergency suspected?  Answer not known, but it is known that few officers are trained at this time.  Sgt Miller begins CIT training in 9/07 and some of the above questions/issues may be resolved further at either the 9/07 or 10/07 HOCC meeting. (
· GENERAL STREET ISSUES:

· Mac has had discussion with Vic Walczak @ the ACLU regarding the issues with Mellon Square, street sweeps, throwing away of belongings, North Side issues with the Stadium Authority and the Safety Zone around Martin Luther King Elementary.  Essentially, it is reported that not much can be done at this time, as these issues are being discussed, but there is not current enforcement.  ACLU will discuss the sweeps/belongings issue and the stadium issues with the City Solicitor.
· Engagement Center (“Allegheny County Engagement Network”)- Mr. Reginald Young has asked that Mercy Behavioral Health and Safety Net pull together the advisory board.  Thus far Mac and Jonathan have been invited to be part of the advisory board.  It is known that the CRC on South 9th Street in South Side is being used as the drop-off area.  Unknown with regard to the drop-in area and it has been rumored that Wellspring may be utilized to fill this arena.  HOCC is not aware of what is going on with the Engagement Center concept and process at this time.  It is known that there is a shelter + care housing program of 20 beds (“Spectrum”) that has begun and is scattered site.  There are 2 case managers involved with this housing program.  It has also been rumored that there are potential safe haven beds in the works, potentially in collaboration with Sheppard’s Heart Church.  It is known that the project is not called the “engagement center”, but “Allegheny County Engagement Network”.  Mac will invite Linda Sheets of Operation Safety Net to the next HOCC meeting.
· QUESTION POSED: Diane Johnson-What housing programs/resources are out there that take chronically homeless with significant disabilities?

· HOCC-Project and Goals to be worked on:

· Engagement Center was a huge project that was time consuming and now complete on the HOCC end…time to identify new projects/goals ( 
· Mac-Food Resource list is still being worked on.  The “typical” feeding locations are known, but the atypical feeding locations still being explored.

· Diane-General process.  We as a group identify service gaps and address/attempt to address issues such as who/what entities would be part of the solution.  HOCC could make recommendations:  What works/What doesn’t/Problem Solve/Make recommendations.

·  Concern expressed that there is a serious undercount of homeless.  Idea for pulling in other agencies/give information on services out there and offer our expertise.  Find ways to better count the street homeless numbers.

· Housing Issue:  transgender/transsexual individuals-where do they fit in to our shelter and housing systems?  These individuals are often left with no option but to stay on the street as they cannot enter traditional emergency shelter systems.  This is a big issue, especially with regard to congregate living situations, but the number of individuals is relatively small.  Therapeutic Pet Issue:  This is another issue that falls through the cracks.  Many housing/shelter arrangements will not accept therapeutic pets, such as a support dog.  This is a big issue, especially with regard to congregate living situations, but the number of individuals is also relatively small.
· We need emergency shelter beds for this issue.  Mac will explore and bring ideas/thoughts on action steps to the 9/07 meeting.  Feel free to do some problem solving on these issues as well (
· Street Outreach:

· OSAL (Operation Save-A-Life) has noted a trend – people are congregating less in the downtown area.  #30 seen this week on night rounds by OSAL.

· Additionally, issues on the North Shore areas near the stadiums have caused an increase in numbers of individuals seen in Central North Side (such as West Park area).

· There have been fewer calls from “311”.

· Last year, OSAL saw the largest numbers of street homeless in 8/07 and 9/07.

· Sweeps:  
· Nothing new for report beyond-when sweeps occur, belongings are being thrown away.  To be addressed to the City Solicitor by the ACLU.
· OTHER:
· Paul H-Has taken Rick O’s position at PDP-Safety Ambassador Program.  He sends his thanks to everyone who has provided him with an abundance of resource info!
· James Staab will be present at the 9/07 meeting and will bring more info regarding the ACES contract with WPIC.
Meeting adjourned @ approx 3pm.  
REMINDER-next meeting with be at WPIC-NLP offices @ 2552 Centre Ave!!!
Food for thought:  Peace is not the absence of conflict but the presence of creative alternatives for responding to conflict. --Dorothy Thompson

REGULAR ATTENDEES:
	
	Baldwin, Devin
	Three Rivers Youth

LOFT/TLP

508 Franklin Ave

Wilkinsburg, PA 15221
	Emergency Shelter and Transitional Living Program
	242-5580 x37
	Devin.baldwin@threeriversyouth.org 

	
	Baum, Robert
	WPIC

3811 O’Hara St

Pgh, Pa 15213
	WPIC
	647-9326
	baumrr@upmc.edu

	
	Chalich, Theresa
	Bethlehem Haven

905 Watson Street

PGH, PA 15219
	Mental health
	412-391-1348 x104
	tchalich@bethlehemhaven.org

	
	Chiappini, Stephanie LMSW
	Operation Safety Net

Mercy Hospital

1518 Forbes Ave

PGH, PA 15219
	Medical outreach, case management, transitional housing
	412-232-5739
	schiappini@mercy.pmhs.org 

	X
	Cox, Jonathan 
	Pittsburgh Downtown Parnership
	
	566-4190
	jcox@downtownpittsburgh.com 

	
	Coyne, Alex
	Oakland Business Improvement District
	
	683-6243 x19
	alex@oaklandbid.org 

	
	DelCimmuto, Michael SGT.
	Zone Two Police Station 

2000 Centre Ave

PGH, PA 15219
	Pittsburgh Police
	255-2827
	Michael.delcimmuto@city.pittsburgh.pa.us 

	
	Denne, Jewel
	WPIC

3811 O’Hara St

Pgh, Pa 15213
	WPIC
	235-5310
	denneja@upmc.edu

	
	DeSantis, Jeff
	Mercy Behavioral Health

330 9th Street

Pgh, PA 15203
	
	488-4390
	jdesantis@mercybh.org


	
	DiFrancesco, Jamie
	CHSC
	Intern
	716-8738
	JDI010@yahoo.com 

	
	Downey, Glen
	ACLU Intern
	
	
	

	
	Fowler, Fred
	Senior Planner

Office of Behavioral Health

304 Wood Street

PGH, PA 15222
	
	350-3449
	ffowler@dhs.county.allegheny.pa.us

	
	Gant, James
	Three Rivers Youth

The HUB

28th & Smallman
	Drop-In Center

Outreach
	338-0883
	James.gant@threeriversyouth.org

	
	Gemmel, Natalie
	CHSC 
	Intern
	621-6513
	

	
	Haberchak, Ed
	Allegheny County DHS

United Way Bldg

One Smithfield Street 4th floor

Pgh, Pa 15222
	ACDHS Bureau of Hunger and Housing
	350-4031
	

	X
	Hochendoner, Paul
	Pittsburgh Downtown Partnership

Manager, Safety Ambassador Program

925 Liberty Ave, 1st floor

PGH, PA 15222
	Downtown Safety Ambassadors
	325-0152

c-589-0783

f-566-4193
	phochendoner@block-by-block.com

	X
	Johnson, Diane
	WPIC-NLP

2552 Centre Avenue

Pgh, PA 15219
	Outreach
	578-7729
	Johnsond@msx.upmc.edu

	X
	Kelly, Heather
	Allegheny County District Attorney’s Office

401 County Courthouse

Pittsburgh, PA 15219
	Assistant District Attorney
	350-4400

Fax: 350-3312
	hkelly@da.allegheny.pa.us 

	X
	Kroll, Amy

Or 

Nock, Mike

Or

Hess, Eric
	OBH-Forensic Services

304 Wood St

Pgh, Pa 15222
	Forensics
	350-7337

350-4359

350-4393

f-350-4395

BH Crises Hotline: 1-888-424-2287
	akroll@dhs.county.allegheny.pa.us 

mnock@dhs.county.allegheny.pa.us
ehess@dhs.county.allegheny.pa.us 

	X
	LaBovick, Becky
	CHSC

3201 Craft Place

Pgh, PA 15213
	SOT/Families United

HOCC Secretary
	621-6513 x101
	Rlabovick@chscorp.org

	X
	Laemmle, Chris
	WPIC-Outreach and NLP

2552 Centre Avenue

Pgh, PA 15219
	Outreach

**HOCC CO-CHAIR
	578-7730
	Laemmlecp@msx.upmc.edu

	
	McMahon, Diane
	Parental Stress Center

5877 Commerce St.

PGH, PA 15206
	Pending possible HUD/PH Program, waiting to hear!
	361-4800

© 480-9044
	Dianem677@aol.com

	x
	McMahon, Mac
	CHSC

3201 Craft Place

Pgh, PA 15213
	Street Outreach/SOT

**HOCC CHAIR
	621-6513 x106
	mac99861@cs.com
mmcmahon@chscorp.org 

	
	McNicholas, Bridget
	Operation Safety Net
	Intern
	
	

	X
	Miller, Robert SGT.
	Pittsburgh Police

Zone 2

2000 Centre Ave

Pgh, Pa 15219
	Pittsburgh Police
	255-2827
	Bob.miller@city.pittsburgh.pa.us 

	x
	Payne, Dennis


	DHS

United Way Building

One Smithfield St.

4th floor

Pgh, PA 15222
	ACDHS
	350-4984

350-3837
	dpayne@dhs.county.allegheny.pa.us

	
	Pilarski, Mary Frances
	VA Hospital

122 B-H

7180 Highland Dr.

PGH, PA 15206
	VA Healthcare for the Homeless Veterans
	412-365-5273
	Mary.Pilarski@med.va.gov 

	
	Puttaiol, Asha
	ACLU Intern
	
	
	

	X
	Quinn, Mae


	1410 Fifth Avenue

Pgh, PA 15219
	Miryam’s-Day Program/Residential & Transitional Housing
	471-0155
	Amq01@comcast.net 

	
	Sonney, Holly
	Bethlehem Haven

905 Watson Street

PGH, PA 15219
	Mental health
	412-391-1348 x103
	hsonney@bethlehemhaven.org

	X
	Staab, James
	3811 O’Hara St

Pgh, PA 15213
	CACTIS/Mobile Crises
	235-5401
	staabje@upmc.edu 

	
	Upsher, Curtis
	CCBHO

1 Chatam Center

112 Washington Place

STE 200

Pgh, Pa 15219
	BHMCO
	454-2163
	upsherc@ccbh.com 

	X
	Vanderhorst, Beverly
	VA Hospital

122 B-H 

7180 Highland Drive

PGH, PA 15206`
	VA Healthcare for Homeless Vets
	365-4640
	Beverly.vanderhorst@va.gov 

	
	Venezia, Rich
	Allegheny County DHS

United Way Bldg

One Smithfield Street 4th floor

Pgh, Pa 15222
	Allegheny County Dept of Human Services
	350-4354
	Rvenezia@dhs.county.allegheny.pa.us

	
	Violet
	Pittsburgh City Paper
	?
	?
	?

	
	Walczak, Vic
	ACLU
	
	681-7864
	vwalczak@aclupgh.org

	
	Walnoha, Adrienne
	CHSC

374 Lawn Street

Pgh, Pa 15213
	Executive Director
	621-4706 
	awalnoha@chscorp.org 

	
	Waters, Rocky
	NCM-Safe Haven

1329 Lake St #105

Pgh, Pa 15233
	
	
	

	
	Wild, Kellie
	Light Of Life

PO Box 6823

Pgh, Pa 15212
	Shelter

Residential Recovery

Program Director
	803-4113
	kwild@lightoflife.org 

	
	Zinno, Elizabeth
	Pitt-MSW/MPH Program
	
	478-9043
	ezinno@hotmail.com
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